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Sign up for IFP’s web portal/mobile app today

This free service allows you to access information about your electricity usage anytime, anywhere.
Sign up is fast, free and easy.

Before you get started, grab a copy of your most recent bill— you’ll need your account number and
meter number.

To sign up:

e Go to www.myusage.com

e Click on the “Register Now!” link

e Select “Idaho” in the pull-down menu and click on Next.

e Select “Idaho Falls” in the pull-down menu and click on Next.

e This will take you to a screen with two forms. Enter a valid email address in the form titled “My Us-
age Account” and ignore the “Prepay Account” form on the right. (IFP will likely offer a pre pay op-
tion in the future.)

e You will then receive an email with a verification code at the email address provided. Enter that
code into the space provided, or click the link in the email, and you’ll be taken to a screen that calls
for your account #, meter # and a password. Be sure to enter the information as it’s found on the
bill —include dashes in the account # and no dashes in the meter #.

That’s all it takes.

e To set alerts, click on the Settings tab and then the “Add Alert” link. There are two types of alerts —
one for a daily email indicating how many kilowatt-hours were used the previous day, and a high
usage alert that triggers an email when usage exceeds the amount you set.

e To download the free mobile app, search for MyUsage in the App store. You’ll need to register for
the portal first in order to log in to the app.

o If you have any questions or problems, please call 612-8348 or email ifpinfo@ifpower.org.


http://www.myusage.com

