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Welcome to the Mayor’s  

Business Day in Idaho Falls 
 
 On behalf of the City of Idaho Falls, I would like to welcome you all 
to the Mayor’s Business Day in Idaho Falls. We are pleased to join the 
Greater Idaho Falls Chamber of Commerce and the Idaho Department of La-
bor, in hosting this day long business event. 
  
 In my State of the City address in January, I spoke of the need to 

highlight the economic situation we’re facing within our community, particularly those involving 
our local businesses. The business sector is the very backbone of any city and it’s imperative that 
we support them. This is why our City Council has partnered with the Chamber of Commerce, the 
Department of Labor, and several business leaders in our community to set aside a day for local 
businesses to have the opportunity to receive valuable insight in how to survive during difficult eco-
nomic times.  
 
 We have a very exciting program scheduled as you can see by the agenda. It is our sincere 
hope that when you leave today, you will have the necessary tools and information needed to tackle 
the issues facing your businesses. Our community is faced with the option to either lead or follow.  
Idaho Falls chooses the leadership approach.  We are not going to wait for help from outside gov-
ernmental entities.  Instead, we are going to help each other by tapping into the local resources we 
have at our disposal and the many positive attributes this community provides.  This Business Day 
is the first step in that direction. 
 
 Thank you for attending and we look forward to many positive results which will come from 
working together. 
�
Sincerely, 

 

Jared D. Fuhriman, Mayor 
 

 
Kent Lenon, Area Sales Manager, Wells Fargo Home Mortgage 
Kent Lenon has been with Wells Fargo Home Mortgage for over 20 years. Currently Kent is a trainer for High Performance Sales, 
training many of the Wells Fargo loan officers locally and nationally.  Kent has served on a cultural diversity committee, dealing 
with the different cultural backgrounds here in Idaho.  Kent graduated with a Business Marketing degree with a minor in Finance and 
Spanish from Idaho State University.  He grew up in Pocatello and has resided in Idaho Falls for the last 11 years.  He has been mar-
ried to Lynette Lenon for 24 years and has 4 children.  
 
Roger Madsen, Director, Idaho Department of Labor 
Roger B. Madsen was appointed director of the Idaho Department of Labor by Governor Phil Batt on Jan. 2, 1995, and was 
reappointed by Governor Dirk Kempthorne in 1999. Governor Kempthorne named Mr. Madsen acting director of the Idaho 
Department of Commerce effective Dec. 1, 2003. In July 2004, the agencies were combined, and he was named director of Idaho 
Commerce & Labor. He is now director of the Idaho Department of Labor. He was reappointed by Governor James E. Risch in May 
2006 and Governor C.L. “Butch” Otter in 2007. Mr. Madsen is a graduate of Washington State University with a double major in 
political science and French. He graduated with a master’s degree in political science from Brigham Young University, where he 
also received his law degree. Additionally, he has an MBA from the American Graduate School of International Management. Mr. 
Madsen served as an assistant attorney general from 1976–1980. He practiced law and served as a business consultant from 1980 
until his appointment as director of the Department of Labor. 
 
Dave Noack, Regional Director, Small Business Development Center 
Dave Noack owned and operated a light gyroplane aircraft manufacturing company.  He directed research and development opera-
tions and manufactured five top-rated rotorcraft.  His company received numerous grants and awards for research and development.  
Dave is an FAA Certified Flight Instructor, Test Pilot, and Air Show Stunt Pilot.  Dave founded and operated one of the largest pest 
control companies in Washington State, owned and operated a construction company, built dozens of homes and apartments, and 
today he owns and operates an alternative energy company.  
 
Shawn Perkins, Executive Coordinator for the Regional Workforce Innovation Team (RWIT)  
The RWIT conducts strategic planning with Industry, Educators and Economic and Workforce Development professionals in eastern 
Idaho. Shawn received degrees from Ricks College, Brigham Young University and the University of Idaho, College of Law and 
also is a graduate of the National Park Service’s Law Enforcement Ranger Academy.  He is a licensed Attorney, a former business 
owner and has worked in both the private and public sectors, including positions with federal, state and tribal governments. 
 
Park Price,  President and CEO of Bank of Idaho 
Prior to Mr. Price’s  appointment, he was the owner of Park Price Motor Company (Buick, Nissan, Mercedes-Benz and Kia) in Poca-
tello for 24 years.  He became President of the dealership following the retirement of his father, who founded Park Price Motor in 
1947.  Price graduated from Pocatello High School and went on to graduate from Dartmouth College (Economics) in 1964.  He 
worked for General Motors for thirteen years prior to his return to Pocatello to take over the operation of Park Price Motor.  In addi-
tion to his duties as CEO of the bank, Price also serves on the board of the Federal Home Loan Bank of Seattle and Delta Dental Plan 
of Idaho.  His banking service began in 1985 with his appointment to the Advisory Council of the Federal Reserve Bank of San 
Francisco.  He also served as a director of West One/US Bank and joined the board of Bank of Idaho in 1999. 
 
Corey Smith,Chairman of the Board of Directors, South Eastern Idaho Entrepreneurial Center  
Corey attended Ricks College and then graduated from Brigham Young University with a BS Business Management (1985) and an 
MBA (1987).  He managed consumer product brands for Pillsbury, H.J. Heinz Company and Ocean Spray Cranberries from 1987 
through 1996. In 1996 he purchased his father’s retail pharmacy in Idaho Falls.  He added a second location in 2006.  He also co-
founded PharmEase, a closed-door pharmacy, in 2001, that operates throughout Southern Idaho and Montana.  He has served on the 
Advisory Board and is a recipient of the Chairman’s Award for Excellence from AmerisourceBergen Corporation the nation’s sec-
ond largest pharmaceutical wholesaler. Corey works as a volunteer and serves as the Chairman of the Board Directors of the Eastern 
Idaho Entrepreneurial Center in Rexburg. He is an Entrepreneur in Residence for EPIC Ventures of Salt Lake City.  As adjunct fac-
ulty, Corey has taught business classes for University of Idaho and BYU-Idaho.  He has served on the Idaho board of American In-
dian Services for 11 years.  In January 2009, Corey was appointed to the Idaho Economic Advisory Board of the Idaho Department 
of Commerce representing Region 6.   He and his wife have four children and live in Idaho Falls. 
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 7:00-8:00am Registration 
  
 8:00-8:30am Opening 
   Welcome 
   Idaho Falls Fire Department Pipes & Drums  
   Pledge of Allegiance/National Anthem – Sgt. Candi Rash/ Idaho Honor Guard  
   Mayor Jared Fuhriman, City of Idaho Falls & Mayor Steve Fuhriman, City of Ammon 
 
 8:30-9:00 Idaho Governor C.L. “Butch” Otter 
  
 9:00-10:20 Keynote Speaker:  Jeff Thredgold, National Economist  
 

10:20-10:30    -BREAK-  
 
10:30-10:40 Video Clip 
 
10:40-11:40  Panel Discussion:  “Show  me the Money”  
Moderator:  Cortney Liddiard, CEO Ball Ventures 
Opening:   Don Dietrich, Director, Department of Commerce 
Panelist:   Park Price, President, Bank of Idaho 
Panelist:   Ray Parkinson, Vice President & Branch Manager, DL Evans Bank 
Panelist:   Corey Smith, Chairman of the Board of Directors, South Eastern Idaho Entrepreneurial Center 
Panelist:   Kent Lenon, Wells Fargo Bank Home Mortgage 
Panelist:   Lori Chillingworth, Senior Vice President, Zions Bank 
Panelist:   Jeff Thredgold, Economic Futurist 

 
11:40-11:50    -BREAK- 
 
11:50-11:55 Video clip 
 
11:55-12:30 Panel Presentation: “Workforce Solutions” 
Moderator:  Jolyn Thomas    
Opening:   Roger Madsen, Director, Department of Labor 
Panel:  “Workforce Training Funds for Employers,” Leandra Burns, Idaho Department of Labor (Boise) 
Panel:   “Employer Internships,” Justin Hodges, Internship Coordinator for College of Physical Sciences & Engineering, BYU-I   
Panel:   “Projected Area Job Needs,” Shawn Perkins, Executive Coordinator, Regional Workforce Innovation Team  

  
 12:30-1:00pm    -LUNCH-  
 
 1:00-8:00pm Greater Idaho Falls Chamber, Area Business Connection (Large Gym) 
       
      Break-out Sessions 
      Library / Classrooms 114 & 117 
 

2:00-3:00  A1:  “Wellness Matters: Key Components of an Employer Wellness Program” 
Ron Leavitt, Regence Blue Shield  

  B1:   “10 Steps to Building Brand Value for Small Business”   
   Bill Brady, Co-Founder & Senior Partner, M2 Marketing   

 C1:  “The ABC’s of Human Capital Management”   
  Barrett Business Services Inc.   

 
3:00-4:00 A2: “Financial Wellness Program:  Creating Healthy Companies and Employees” 

Spencer Brookshier, Financial Advisor   
 B2:  “Using Social Media to Improve Your Marketing”  
  David Noack, Regional Director of Small Business Development Center 
 C2:  “The Power of a Business Plan” 

 Randy Ashliman, Senior Business Consultant, Small Business Development Center  
 

  4:00-5:00 A3:  “Improving Company Profitability Through  Wellness”  
    Shaun Bills, LSW, S.O.A.R. Wellness    

B3: “Im�pact: The Power of Making a Strong, Immediate Impression Online”  
 Lindsey Anderson, President/Owner, Web Impakt   
C3:  “What’s in it for me? Boosting Employee Morale During Tough Economic Times” 
 Monica Bitrick, Director of Human Resources, Advantage Employer Solutions   
 

 4:00-7:00 Department of Labor, Job Fair B (Small Gym) 

Program 

Monica Bitrick, Director of Human Resources, Advantage Employer Solutions 
Monica joined Advantage Employer Solutions in January 2007. Prior to joining Advantage Employer Solutions, Monica was a Staffing 
Specialist with Manpower in Boise, ID and a Senior Benefits Specialist with Workscape, Inc. in Boise, ID. She holds her B.B.A. in 
General Business Administration and her B.B.A. in Human Resources Management from Boise State University.  She also is a national 
and local member with the Society of Human Resources Management.   
 
Bill Brady, Co-founder & Senior Partner, M2 Results Brand-Based Marketing 
M2 Marketing was established in Provo, Utah, in 1999 and is now located in Salt Lake City. Bill is the chief architect of Brand Ef-
fect™, the company’s proprietary methodology for brand evaluation and brand strategy development. Bill served as corporate PR di-
rector for Dynix Corporation and as senior manager of corporate communications for Nu Skin Enterprises. Bill graduated with a degree 
in public relations from Brigham Young University.  
 
Spencer Brookshier,  Financial Advisor, Waddell & Reed 
Spencer’s love for financial planning is why he joined Waddell & Reed in May of 2005.  Previously he worked in the agricultural in-
dustry. As a Waddell & Reed Advisor he combines his knowledge and experience as a business owner and entrepreneur to help his 
clients prioritize their goals and dreams and help to make those dreams a reality.  Spencer is an Alumni of Oregon State University 
with a Bachelor of Science in General Agriculture.  Spencer has a beautiful wife Rose and one son and two daughters.   
 
Leandra Burns, Chief Business Liaison, Idaho Department of Labor 
Leandra Burns is the agency’s chief business liaison and is also leading the state’s WIRED grant, an effort to transform regional eco-
nomics through alignment of education, workforce, and economic development.  In this capacity she serves the needs of new and ex-
panding businesses and creates employment opportunities for the full spectrum of Idaho workers from the most skilled to those who 
have been left out of the economic mainstream. She has been working for the Department of Labor for over 34 years and is a graduate 
of Boise State University with a bachelor’s degree in Business Administration and minor in marketing.   
 
Lori Chillingworth, Senior Vice President, Zions Bank 
When Lori Chillingworth began her career in banking, almost 25 years ago, she knew she wanted to become part of the commercial 
lending area of the bank, to assist small businesses.  In July of 1997, Lori made a career move from KeyBank, where she had worked 
for 12 years and opened the Women’s Financial Group at Zions Bank. In April 2008, Lori left the WFG and became Director of Busi-
ness Banking.  Lori has received the U.S. Banker magazine’s “Most Powerful Women in Banking” issue, which ranks among their “25 
Women to Watch” list, published in its October 2008 issue. This year marks her fourth consecutive year on the list. In 2004 she spear-
headed the production of annual free conferences held at the Salt Palace Convention Center in Salt Lake City, entitled “Smart Women 
Smart Money”. 
 
Donald Dietrich, Director, Department of Commerce 
On April 10, 2008, Donald Dietrich was appointed director of the Idaho Department of Commerce by Governor C.L. “Butch” Otter. He 
previously served as administrator of the Department of Commerce’s Economic, Community and Rural Development Division for the 
state of Idaho.  Dietrich has a bachelor’s degree in agriculture and a master’s degree in business administration. He has served the state 
of Idaho since 2003 holding positions in employment services, international trade and economic development. Prior to public service, 
Mr. Dietrich was director of international business development for Aspen Technology in Boston, assistant vice president and general 
manager of U.S. petroleum trading and distribution for Cargill Inc., and Cargill’s export manager for U.S. Gulf Coast wheat and soy-
beans. 
 
Justin Hodges, Internship & Career Services Coordinator, College of Physical Sciences & Engineering at BYU-I 
Prior to his arrival in Rexburg 5 years ago, he worked for Novell in Provo, Utah as a Business Relations Manager working with the 
likes of Intel, AMD, Hewlett Packard, and Dell Computers.  Justin is the proud parent of four children and enjoys helping students 
work toward their career goals. 
 
Ron Leavitt, Vice President of Sales, Regence  BlueShield of Idaho 
Ron Leavitt oversees the implementation of Regence BlueShield of Idaho new sales and account retention strategies, including produc-
tion goals and sales operations throughout the company.  An Idaho native with more than 20 years experience in the health insurance 
industry, Leavitt came to Regence BlueShield of Idaho as its Manager of New Sales in July of 2007.  Before joining Regence, Leavitt 
worked for 17 years for Blue Cross of Idaho in Lewiston, Boise and Pocatello. Leavitt is a Certified Health Care Consultant (CHC) and 
attended Towson State University in Baltimore, Idaho State University in Pocatello and Ricks College (now Brigham Young Univer-
sity-Idaho) in Rexburg. 



Biographies Greater Idaho Falls Chamber of Commerce 
Area Business Connections 

Life Care Idaho Industrial 
Commission 

Hunter  
Monuments 

Mountain View Le Tip Downtown  
Development 

Idaho Work 
Care 

Idaho Falls Care 
& Rehab 

Idaho Correctional 
Industries 

Sam’s Club Citizens Com-
munity Bank 

Post Register 

Compa  
Industries 

ID Commission 
for Blind & Visu-

ally Impaired 

Apple Athletic 
Club 

Hard Hat   
Woodfire Grill 

Idaho State  
University 

Eastern Idaho  
Technical  
College 

Fast Signs University of 
Phoenix 

Syringa  
Wireless 

Snake River  
Landing 

Web Impakt Voigt Davis 

Waxie Sani-
tary Supplies 

DL Evans Bank Ameri-Title Creekside Home 
Health &Hospice 

Waddell 
&Reed 

Lincoln Court 

Bonneville  
Security 

Good-Samaritan Community Care Costco Northwind Riverbend  
Communications 

Develop-
ment  

Workshop 

CBS Collections Barrett Business 
Services 

Idaho Housing & 
Finance 

Snake River 
Animal  
Shelter 

Sunrise Carpet 
Cleaning 

Debt Reduc-
tion 

Services 

Southeast Idaho 
Human Resource 

Stevens-Henager 
College 

CH2M-WG Advantage 
Employer  
Solutions 

Edward Jones 

Regence BS 
of Idaho 

Melaleuca Zions Bank National Guard Idaho Falls 
Power 

Eastern Idaho 
Community Action 

Partnership 

Better Busi-
ness Bureau 

Military Affairs 
Committee 

Young Profes-
sional’s Network 

Idaho Falls Cham-
ber/ Convention 

Center 

IdeaCom 
ECSI 

Eastern Idaho 
Community Action 

Partnership 

Business-to-Business Trade Show 
Large Gym, 1-8pm 

Sponsors 
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Jeff Thredgold, Economic Futurist  

Jeff Thredgold, President of Thredgold Economic Associates, an economic consulting and professional speaking company. 
He is the only economist in the world to have earned the CSP (Certified Speaking Professional) designation, the highest 
earned designation in professional speaking. He has spoken more than 1,500 times during the past 20 years, traveling more 
than one million miles in the process.  

His latest book, econAmerica: Why the American Economy is Alive and Well...And What That Means to Your Wallet, was 
published by Wiley & Sons in July 2007. In econAmerica, Jeff explains in detail the four key factors, or Silver Bullets, that 
will drive the American economy for years to come. His career includes 23 years with $100 billion banking giant Key-
Corp, where he served as Senior VP and Chief Economist. He now serves as economic consultant to $55 billion Zions 
Bancorporation, which has banks in 10 states, as well as other clients. Jeff has appeared dozens of times on CNBC-TV, the 
nation's business network, as well as numerous appearances on CNN, and is quoted regularly in the nation's financial press. 
He is a monthly contributor to the national publication Blue Chip Financial Forecasts and quarterly USA TODAY eco-
nomic forecast surveys. Jeff has been writing a weekly economic and financial newsletter, now titled the Tea Leaf, for 34 
years. In addition to econAmerica, he is the author of Economy by Thredgold, A Parent's Letter to My Children in School, 
and On The One Hand:The Economist's Joke Book. The company also produces quarterly economic reports and a monthly 
small business index for various clients. 

He served as an adjunct professor of finance at the University of Utah for 16 years and served as President of the National 
Association for Business Economics Utah Chapter. He is a former member of the Economic Advisory Committee of the 
American Bankers Association and the Economic Policy Committee of the US Chamber of Commerce. 

Lindsey Anderson, President & Owner of Web Impakt 
Lindsey is the founder of Web Impakt Inc. that was founded in 2004.  Lindsey has served a diverse set of clients through-
out the United States in a variety of industries including Medical, Real Estate, Restaurant, Financial, Advertising and Rec-
reation. Her experience includes Quality Assurance and programming for the Idaho National Engineering and Environ-
mental Laboratory (INEEL) and Washington TRU solutions and DocuTech Corp. 
 
Randy Ashliman, Senior Business Consultant, Small Business Development Center 
Randy graduated from Colorado State University in 1974 with a BS in Farm and Ranch Management.  He managed feed-
lots and dairies until 1978 when he started working for Merrill Lynch and Boettcher & Co.  In 1984, Randy started Inter-
mountain Financial Services, Inc., which he sold in 1996.  Randy spent eight years as the CFO/Controller of Land View 
Fertilizer. Randy returned to school, and in 2003 received an MBA from ISU and also became a CPA.  Randy has been 
with the Idaho Falls Small Business Development Center since 2004.  
 
Barrett Business Services 
As a nationally recognized Professional Employer Organization, Barrett Business Services attract the best client companies 
and the most qualified employees. By introducing this value added service to our customers, Barrett became one of the few 
companies to provide comprehensive human resource management and safety solutions to small and medium sized busi-
nesses.  Many businesses, particularly those with a limited number of employees, find personnel administration require-
ments to be unduly complex and time consuming.  Outsourcing these managerial burdens enables customers to focus on 
what they do best ---manage their business. As a team of professionals we bring over 60 years of diverse experience. Our 
goal for our clients is to provide customer solutions to be partners in their profitability. 
 
Shaun Bills, Licensed Social Worker, S.O.A.R. Wellness 
 

  


