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INTRODUCTION 
 
 This annual report was prepared by the City of Idaho Falls Public Works Division 
for the National Pollutant Discharge Elimination System (NPDES) permit period 
extending from May 1, 2010 thru May 1, 2011. Information contained within this report 
refers to Permit No. IDS-028070 issued by the Environmental Protection Agency (EPA), 
Region 10 Office, on March 21, 2007. The permit refers to a municipal separate storm 
sewer system (MS4) owned and operated by the City of Idaho Falls and the Idaho 
Transportation Department (ITD), District 6, which are co-permittees. 
 
APPLICABILITY 
 

PERMIT AREA 
 

 The  NPDES permit covers all areas within the Idaho Falls Urbanized Area 
served by the municipal separate storm sewer systems (MS4s) owned or operated by 
the City of Idaho Falls (City) and the Idaho Transportation Department (ITD), District 
6. A map depicting the MS4 is included with the appendices. 

 
DISCHARGES AUTHORIZED UNDER THE PERMIT 

 
 During the effective dates of the NPDES permit, the co-permittees are authorized 
to discharge storm water to waters of the United States from all portions of the MS4 
located within the Idaho Falls Urbanized Area that are owned and operated by the co-
permittees, subject to the conditions set forth within the NPDES permit. The NPDES 
permit also authorizes the discharge of storm water commingled with flows 
contributed by process wastewater, non-process wastewater and storm water 
associated with industrial activity, provided that the storm water is commingled only 
with those discharges set forth in Part I.D of the NPDES permit. 

 
CO-PERMITTEES’ RESPONSIBILITIES 

 
INDIVIDUAL RESPONSIBILITY 

 

 Each permittee is individually responsible for NPDES permit compliance 
related only to portions of the MS4 owned or operated solely by that permittee, 
and where the NPDES permit directs action or inaction by the named permittee.  

 

JOINT RESPONSIBILITY 
 

 Each permittee is jointly responsible for NPDES permit compliance:  
 

a. related to portions of the MS4 where operational or storm water management 
program implementation authority has been transferred from one permittee to 
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another in accordance with an enforceable intergovernmental cooperative 
agreement;  

 
b. related to portions of the MS4 where co-permittees jointly own or operate a 

portion of the MS4; and  
 

c. related to the submission of reports or other documents required by Part II 
and Part IV of the NPDES permit.  

 

COOPERATIVE AGREEMENT 
 

 The co-permittees are required to maintain an enforceable 
intergovernmental cooperative agreement between the partners. This 
cooperative agreement must specifically identify portions or areas of the MS4 
where the co-permittees share joint responsibility. Copies of the signed 
cooperative agreement must be submitted to the U.S. Environmental Protection 
Agency (EPA) and Idaho Department of Environmental Quality (IDEQ) within one 
hundred twenty (120) days from the effective date of the NPDES permit as 
directed in Part IV.D. 
 
 The signed and executed cooperative agreement between the City of 
Idaho Falls and the Idaho Transportation Department, District 6 is included in the 
appendices of this document and can be reviewed at the storm water website. 

 
PARTICIPATING CITY DIVISIONS 
 
City Divisions that participate in meeting the fourth annual NPDES permit requirements 
include: 
 
Parks and Recreation Division 
Planning and Zoning Division 
Public Works Division, which includes: 
 Street Department 
 Sewer Department 
 Water Department 
 Sanitation Department 
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ANNUAL REPORTING REQUIREMENTS 
 

STATUS OF COMPLIANCE 
 

PUBLIC EDUCATION AND OUTREACH 
 

a. The City initiated a water conservation flyer which is posted on the City 
website. A copy of the flyer is contained within the appendices.  

   
The City also mailed a flyer dealing with storm water in the March utility 
billings entitled “When It Storms.” This flyer provides information in regards to 
storm water pollution. The flyer was reviewed and approved by the local 
Idaho Department of Environmental Quality office. Mailings reach every 
address within the City of Idaho Falls that receives a water, sewer, garbage or 
electrical bill. A copy of the storm related information flyer is included within 
the appendices. 
 
The City participated in the Household Hazardous Waste Collection Program 
with the Idaho Department of Environmental Quality (IDEQ), Bonneville 
County and the City of Ammon. This program informed residents what 
household hazardous waste is and established a disposal guide for a variety 
of hazardous wastes. The program also discussed why proper disposal is 
necessary and what individuals could do to create less hazardous waste. 
Household hazardous waste collection days are established for the 2nd 
Saturday of each month beginning in May and ending in September. On 
these dates residents could bring specifics wastes to sites identified for 
collection and proper disposal.  
 
The City also participated in the Idaho Falls Water Festival which involved 
educating approximately 1,000 5th and 6th graders about the importance of 
clean water in conjunction with Water Awareness Week. The Mayor of Idaho 
Falls and representatives of the Water Department and Sewer Department 
conducted presentations. An outline detailing the Idaho Falls Water Festival is 
included within the appendices. 
 

b. The City has established a storm water educational webpage which can be 
viewed at: http://www.idahofallsidaho.gov/city/city-departments/public-
works/engineering/storm-water.html 
 

c. ITD has provided relevant and appropriate storm water management 
education and training for ITD staff that hold positions responsible for 
maintenance activity and/or in-field construction oversight. 

 
d. The City has established a storm drain stenciling program. Locations of storm 

drains that have been stenciled are included within the appendices. 
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Approximately 56% of the city’s inlet boxes have been stenciled to date. In 
addition, new inlets will be labeled with markers that read “Only Rain in the 
Drain.” 

 
PUBLIC INVOLVEMENT AND PARTICIPATION 
 
a. Public involvement/participation programs comply with State and local notice 

requirements. 
 

b. Applicable storm water management documents and this annual report are 
available for review at the City’s website. 

 
c. The City (Sanitation Department) has participated in the annual “Adopt-a-

Canal” and ITD has continued with its “Adopt-a-Highway” clean-up programs. 
 
ILLICIT DISCHARGE DETECTION AND ELIMINATION 
 
a. The City has established a mechanism to detect and eliminate illicit 

discharges to the MS4. This involves notification of the Sewer Department to 
respond to a discharge and determine the source. Municipal employees have 
been trained to be aware of illicit discharges if they are noticed in the field. 
The Sewer Department will keep record of the discharge through paper filing. 

 
b. The existing Idaho Falls Code of Ordinances contains provision for prohibition 

of pollutants to the sewer system as designated in Title 8, Chapter 1, Section 
6 and Title 8, Chapter 1, Section 63 allows for searches to take place on 
private property: 

 
8-1-6: SEWAGE TO BE DISCHARGED INTO WASTEWATER TREATMENT 
SYSTEM: 

 
All sanitary sewage, industrial waste or other waters containing any pollutant shall be 
discharged into the POTW. No person shall dispose of sewage, waste or polluted 
waters into the POTW except through an authorized connection to the POTW or 
unless otherwise expressly permitted by this chapter. No person shall discharge 
sewage, waste or water containing any pollutant into the public sewer through a 
manhole, unless expressly authorized by the Sewer Superintendent. (Ord. 2357, 12-
22-99) 

 
8-1-63: SEARCH WARRANTS: 
 
If the Director has been refused access to a building, structure or property, or any 
part thereof, and is able to demonstrate probable cause to believe that there may be 
a violation of this chapter, or that there is a need to inspect as part of a routine 
inspection program of the City designed to verify compliance with this chapter or any 
wastewater discharge permit or order issued hereunder, or to protect the overall 
public health, safety and welfare of the community, then the Director may seek 
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issuance of a search or seizure warrant from a court of competent jurisdiction.  Such 
warrant shall be served in the manner allowed by law. (Ord. 2223, 1-9-97) 

 
c. The existing Idaho Falls Code of Ordinances contains provisions that 

designate what water may be discharged to the storm water system in Title 8, 
Chapter 1, Section 8: 

 
8-1-8: UNPOLLUTED WATER DISCHARGED TO STORM DRAIN: 
 
All storm water shall be discharged to such sewers as are expressly designated or 
approved by the City as combined sewers or storm drains, or to a natural outlet 
approved by the City. Industrial cooling water or unpolluted process water may be 
discharged upon approval of the City to a storm drain, combined sewer or natural 
outlet. (Ord. 2223, 1-9-97) 

 
d. The City has developed and continues to refine a comprehensive storm 

sewer system map for the jurisdictions located within the Idaho Falls 
Urbanized Area. A copy of the map is included within the appendices of this 
annual report. 
 

e. The City has teamed with the IDEQ, Bonneville County and the City of 
Ammon in order to inform the public about improper disposal of common 
wastes through the Household Hazardous Waste Collection Program. Storm 
water flyers have been included in utility billings that specifically discuss 
solutions to storm water pollution. The city also participated in the Idaho Falls 
Water Festival which educates area 5th and 6th graders about water as a 
resource. 
 

f. The City continues to conduct dry weather field screening for non-storm water 
flows from storm water outfalls. At least 50% of the outfalls have been 
screened during dry weather flow. This work is being completed by Idaho 
Falls Sewer Department pre-treatment personal. To date, no inventoried 
outfalls have contained flow during non-storm event inspections.  
 

g. The City has determined that there are no industrial facilities as defined in 40 
CFR 122.26(b)(14)(i) through (xi) that discharge directly into the MS4s or 
waters of the United States within the Idaho Falls Urbanized Area. A memo 
from the Sewer Department documenting this determination is included within 
the appendices. 

 
CONSTRUCTION SITE STORM WATER RUNOFF CONTROL 

 
a. The City has worked through the Planning and Zoning Division to provide 

information to contractors involving construction activities resulting in land 
disturbance of greater than or equal to one acre. In addition, Section 205 – 
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Construction, of the 2010 City of Idaho Falls Standard Specifications provides 
the following guidance:  

“All construction activities within the City of Idaho Falls that 
will disturb 1 acre of ground or more or is part of a larger 
common development that will disturb more than one acre 
shall require the Contractor to seek coverage under the 
Construction General Permit (CGP) by filing a Notice of 
Intent with the EPA to discharge storm water. The Contractor 
shall also be required to create and implement a Storm 
Water Pollution Prevention Plan (SWPPP). Additional 
information regarding both SWPPP’s and CGP can be 
obtained at the current EPA website for Region 10.” 

b. Through the City of Idaho Falls Standard Specifications, the Planning and 
Zoning Division and individual dealings with contractors, the City has provided 
adequate direction in regards to storm water discharges for construction 
activities. 

 
c. ITD has provided oversight and direction to contractors working on District 

projects to ensure compliance with the Construction General Permit. This 
requirement has been fulfilled through specifications included within each 
contract and field inspections/reports completed while under construction. 
 

d. The City through the use of Standard Specifications requires that all new 
development comply with Construction General Permit requirements, see 
excerpt, under Subsection a. above. Existing city ordinances that address 
litter and waste control are as follows: 

 
5-17-1: PLACING DEBRIS ON STREETS: 
 
Any person who willfully or negligently throws from any vehicle, or who places, 
deposits or permits to be deposited upon or alongside any highway, street, alley or 
easement used by the public for public travel, any debris, paper, litter, glass bottle, 
glass, nails, tacks, hoops, cans, barbed wire, boards, trash or garbage, lighted 
material, or other waste substance is guilty of a misdemeanor.  Such persons shall, 
upon conviction thereof, be punished by a fine not exceeding one thousand dollars 
($1,000) or by imprisonment not exceeding ten (10) days or both such fine and 
imprisonment.  For the purpose of this section, the terms "highway," "street," "alley" 
or easement" shall be construed to include the entire right of way of such highway, 
street, alley or easement.  (Ord 2832, 2-25-10; Ord 2837, 5-13-10) 
 
5-26-8: IMPROPER HAULING OF LITTER: 
 
It is unlawful for any person to haul litter, or otherwise operate a vehicle carrying 
litter, in any manner which causes litter to be deposited upon any public street, 
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sidewalk or private property, or which creates a likelihood that litter will be blown, 
dropped or spilled therefrom.   
 
5-26-11: ACCUMULATION OF LITTER UPON PRIVATE PROPERTY: 
 
It shall be unlawful for any person  owning or having control of private property within 
the City to deposit, store or allow the accumulation of litter upon such property, 
except: 
 
 (A) The temporary storage or accumulation of construction debris or 
materials in a manner which prevents the same from being blown upon adjoining 
property, while a building or structure is being constructed upon the premises, or 
during remodeling or reconstruction thereof.   
 
 (B) Upon any property owned or operated by any recycler, salvage dealer, or 
junk yard dealer licensed by the City, subject to all provisions and restrictions 
contained in any ordinance or statute governing the operation of such licensed 
business. 
 
10-1-7: LOT IMPROVEMENTS: 
  
 (E) Adequate provisions shall be made for soil preservation, drainage 
patterns, and debris and waste disposal and collection. 
 
Improper erosion and sediment control of individual construction sites shall 
prevent issuance of the certificate of occupancy. 

 
e. Through Standard Specifications and Planning and Zoning requirements, the 

City has published or distributed local requirements for construction site 
operations to implement appropriate erosion and sediment control BMP”s and 
control waste. A class entitled “Sediment and Erosion Control Procedures for 
Construction Sites” was held June 8th and October 6th, 2010. The class was 
sponsored by the City of Idaho Falls. All building contractors licensed to work 
within the City of Idaho Falls were notified of the class. A copy of the class 
slide presentation is included within the appendices. 

 
f. Currently all site plans and improvement drawings are reviewed to ensure 

conformance with existing storm water requirements for the City of Idaho 
Falls. Reviews involving potential water quality impacts, erosion and sediment 
control, control of other wastes and any other impacts that must be 
established have also been implemented through the site plan review 
process. 

 
g. A program has been established to implement, receive, track and consider 

information submitted by the public regarding all public concerns including 
construction site erosion and sediment control concerns. This is 



16 

 

accomplished through the City website which establishes a means to email 
questions that are then distributed to the applicable department for response.  

 
h. In conformance with sections II.B.4.b & c the City has provided adequate 

direction to contractors by conducting two training sessions involving storm 
water pollution prevention in 2010. All contractors licensed to do work within 
Idaho Falls were invited to these trainings. In addition, ITD continues to 
provide oversight to contractors working on District projects to ensure storm 
water compliance. All work involving building permits within the City of Idaho 
Falls (residential or commercial) requires building inspections. The City’s 
building inspection staff attended training in regards to proper erosion control. 
Buildings requiring development of a site plan are also reviewed to ensure 
that site plan requirements are met and adhered to prior to issuing a 
certificate of occupancy. City ordinances are currently being reviewed to 
determine if this criteria needs to be strengthened. 
 
City ordinances exist which allow for enforcement of the established storm 
water policy. Ordinances addressing these compliance issues include the 
following: 
 
8-1-75:  CIVIL PENALTIES: 

(A) A User which has violated or continues to violate any provision of this 
chapter, a wastewater discharge permit, or order issued hereunder, or any other 
pretreatment standard or requirement shall be liable to the City for a maximum civil 
penalty of $1,000 per violation, per day.  In the case of a monthly or other long-term 
average discharge limit, penalties shall accrue for each day during the period of the 
violation. 

(B) To the fullest extent permitted by State law, the Director may recover 
reasonable attorneys' fees, court costs and other expenses associated with 
enforcement activities, including sampling and monitoring expenses and the cost of 
any actual damages incurred by the City. 

(C) In determining the amount of civil liability, the Court shall take into 
account all relevant circumstances, including, but not limited to, the extent of harm 
caused by the violation, the magnitude and duration, any economic benefit gained 
through the User's violation, corrective actions by the User, the compliance history of 
the User, and any other factor as justice requires. 

(D) Filing a suit for civil penalties shall not be a bar against, or a prerequisite 
for, taking any other action against a User.  (Ord. 2223, 1-9-97; Ord. 2684, 12-14-06) 

i. All construction projects administered by the Public Works Division comply 
with the Construction General Permit and all relevant local requirements for 
erosion, sediment and onsite materials control. 
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POST-CONSTRUCTION STORM WATER MANAGEMENT IN NEW 
DEVELOPMENT AND REDEVELOPMENT 

 
a. CH2M Hill completed a Storm Water Design Criteria Report for the City of 

Idaho Falls in August 1988. This report indicated that runoff caused by 
snowmelt over frozen ground can result in substantially more runoff volume 
than extreme precipitation events, of similar total volume over non-frozen 
ground. A recommendation was made that development and redevelopment 
within the city provide onsite storage of storm water equal to 1.3 inches over 
the entire site with no allowances made for impervious area. The non-
allowance of infiltration was established to address the worst case scenario of 
snowmelt over frozen ground. Therefore, the city implemented a policy that 
new development must adhere to these requirements. This policy is covered 
by existing ordinance:  

   
10-5-3: SURFACE DRAINAGE FACILITIES: 
 
No property shall be annexed to the City or platted or developed within the City 
unless adequate provisions are made for disposal of surface waters originating 
therefrom, either by wholly self-contained system of pumps and retention ponds or 
by use of publicly-owned storm drainage interceptors and ponds.   For purposes of 
determining adequacy of such facilities a minimum design standard of 1.33 inches 
over frozen ground shall be used. 
 

b. The City has reviewed the existing ordinance referenced above and 
determined that it adequately addresses post-construction run-off 
requirements. 

 
c. The City has reviewed the program to ensure that proper long-term 

maintenance exists. City owned storm ponds are addressed on an annual 
basis for maintenance needs. The majority of city owned storm ponds are 
maintained by the Parks and Recreation Division. The Public Works 
Department is informed of any improvements required for pond maintenance. 
An annual allocation of funds is established in the City’s Capital Improvement 
Program to address these maintenance concerns. 
 

POLLUTION PREVENTION AND GOOD HOUSEKEEPING FOR MUNICIPAL 
OPERATIONS 

 
a. Prior to these permitting requirement through EPA the City already utilized 

best management practices in regards to negative storm water related water 
quality impacts which include grounds/park and open space maintenance 
operation; fleet maintenance and vehicle washing operations; building 
maintenance; storm water system maintenance; and snow disposal site 
operation and maintenance. 
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The Parks and Recreation Division seek to minimize chemical fertilizers and 
ensure that mower decks are set at proper heights so that adequate grass 
heights are maintained. This allows better retention of storm water within 
established grasses and discourages runoff. 
 
The Street Department conducts periodic washing of its vehicles within its 
maintenance facility. This washing is conducted in vehicle bays, which 
collects wash water through floor drains and conveys this water to the 
sanitary sewer system for treatment. 
 
The Water Department conducts annual training informing its employees how 
to respond to water wasting complaints. In addition, the Water Department 
publishes an annual flyer that addresses water conservation. A copy of the 
flyer is included within the appendices. Also included within the appendices 
are work orders associated with specific property addresses that were 
inspected for water wasting. 

  
b. Training has been conducted for municipal personnel related to optimal 

maintenance practices for the protection of water quality. One of the integral 
parts of annual street maintenance involves sweeping of debris before the 
deposits can enter the storm system. Annual training is conducted by the 
Street Department to ensure that staff understands the most efficient means 
of removing debris from the streets and understands the value in keeping this 
material out of our storm systems. 

 
c. The City currently establishes snow dumpsites within its corporate boundary. 

These sites are established based on needed volume of storage for specific 
areas of the City and to minimize possible snowmelt discharges directly to 
Waters of United States. Ideally, these sites encourage ground infiltration of 
storm water and filtering across established vegetation during gradual spring 
snowmelt. A copy of established current snow dumpsites is provided within 
the appendices.  

 
A brief description of snow management for the City is as follows: 
 
Snow removal on arterial and collector streets consists of sweeping snow to 
the center of the roadway where snow is picked up and hauled to designated 
snow storage dumpsites. This removal process occurs as needed based on 
annual snow events. 
 
Following a snow removal proclamation issued by the Mayor, residential 
streets are swept to the side of the roadway. Snow in residential cul-de-sacs 
is temporarily swept to the center until it can be loaded and hauled to 
designated snow storage dumpsites. 
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Due to adverse winter weather conditions the Street Department applies salts 
and sand to minimize vehicular collisions caused by icy roadways. 

 
RESULTS OF COLLECTED INFORMATION 

 
 The City Street Department spent approximately 4,740 man-hours and 
equipment-hours conducting street cleaning.  
 

SUMMARY OF ACTIVITIES PERFORMED 
 

 The City responded to a number of notices of construction site off tracking on 
City streets, which generally occur in the spring of the year. The City located the 
contractor who completed the offense and informed them that they were required to 
clean the sediment from the roadway and properly dispose of the material. If they 
were unable to complete this work, the Street Department deployed sweepers to 
remove the material from the roadway and the contractor was charged for this 
cleaning service. 

 
SUMMARY OF COMPLIANCE ENFORCEMENT 
 
 The City of Idaho Falls received no enforcement actions from any regulatory 
agency, including the EPA that involved storm water discharge compliance during 
this permit year. 



20 

 

 
SUPPORTING DOCUMENTATION 
 
 Included within the appendices is supporting documentation for all ancillary items 
required under this NPDES permit. Items included consist of: 
 

 Idaho Falls MS4 Storm Sewer Map 

 Water Conservation Flyer 

 Hazardous Waste Collection Program Flyer 

 Storm Water Informational Flyer 

 Storm Drain Stenciling Map 

 Water Wasting Work Orders 

 Snow Dump Site Map 

 Storm Water Management Plan 

 Cooperative Agreement – City of Idaho Falls and ITD, District 6 

 Maintenance Agreement – City of Idaho Falls and ITD, District 6 

 Erosion and Sediment Control Class Slides 

 Water Festival Outline 

 Memo on Industrial Facilities 

 Permit No. IDS-028070 

 
GENERAL SUMMARY OF ACTIVITIES FOR NEXT REPORTING 
CYCLE 

 
 The City intends to comply with NPDES permit requirements in the following 
permit year by conducting/implementing the following: 

 
 Conduct an annual review of SWMP implementation and submit an Annual 

Report 

 Continue public education regarding impacts of storm water 

 Maintain storm water educational webpage 

 Continue to distribute appropriate and relevant storm water information to 
citizens and businesses through City utility billings and post all applicable 
information on the storm water webpage 
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 ITD shall continue appropriate training 

 Continue storm drain stenciling program 

 Continue to post SWMP documentation and annual reports on the website 

 Continue to comply with State and Federal notice requirements 

 Continue participation in the local “Adopt-a-Canal” and “Adopt-a-Highway” clean-
up programs 

 Prohibit Non-Storm Water Discharges to the Storm System 

 Continue updates to the storm sewer system map 

 Continue implementing a strategy for informing public employees, businesses, 
and the general public of hazards associated with illegal discharges and 
improper disposal of waste 

 Continue dry weather screening for non-storm water flows 

 Review, implement and enforce program to reduce pollutants to the system 

 Provide adequate direction to developers 

 ITD to continue to provide adequate direction to contractors 

 Ensure site operators implement appropriate erosion and sediment control 

 Continue to distribute local requirements for construction site operators to 
implement appropriate erosion and sediment control 

 Continue to ensure permittee-owned construction projects comply with the EPA 
Construction General Permit 

 Implement and enforce a post-construction storm water management program 

 Enforce the ordinance to address post construction storm water management 

 Continue to review the program to ensure long-term operation of post 
construction storm water management controls 

 Continue municipal operations that reduce pollutants to the MS4 

 Continue to educate employees with in-field responsibilities regarding storm 
water management 
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DESCRIPTION AND SCHEDULE OF IMPLEMENTATION 
 
 The City has not identified the need for new or additional BMP implementation to 
ensure compliance with applicable water quality standards. 
 
NOTICE OF IMPLEMENTATION 
 
 Currently the permittees are not relying on any other entities to satisfy any of the 
NPDES permit obligations.  
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The City of Idaho Falls 

Water Department 

 
 

It was Ben Franklin who once stated, “When the 
well’s dry, we know the worth of water.”  Let’s face 
it.  There are few things as important to a 
community as drinking water.  We don’t often take 
time to think about the value that a safe, reliable 

supply of water offers us. 
Tap water offers us: 
• Public Health Protection 
• Quality of Life 
• Fire Protection 
• Support for the Economy 
With such a valuable resource, it is 
essential that we remain good 
stewards of our drinking water 

supply. 
 
OUR WATER SUPPLY 

We are blessed to be situated atop a groundwater 
supply, the East Snake River Plain aquifer (ESPA) 
that is approximately the same size as Lake Erie.  
The aquifer stretches from Ashton on the north to 
beyond Twin Falls on the south.  Since so many 
communities share the same source, it is necessary 
to ensure that there is enough to go around. 

Although the ESPA contains a large amount of 
pure water, it must be 
capable of meeting the 
needs of a variety of 
differing interests.  All 
groundwater users rely 
on the ESPA, whether 
it be for indoor 
r e s i d e n t i a l  u s e , 
agricultural irrigation, or industrial use. 
 
WHAT WE’RE DOING INSIDE 

The best way to achieve results is to lead by 
example.  The City of Idaho Falls has begun a 
concerted effort to reduce waste of water. 

Water Department personnel are tracking an 
inventory of toilets and water fixtures in all City-
owned buildings.  This helps identify all fixtures 
that are not properly equipped with aerators and 
other water-saving devices. 

DEAR WATER CUSTOMER, WHAT WE’RE DOING OUTSIDE 
While small changes indoors can help save water, 

real water savings can be made outdoors.  The ma-
jority of our annual water consumption is a result of 
outdoor watering.   

The Water Department is also working with the 
Parks Department, School 
District 91, and local 
churches to modify land-
scape watering procedures.  
By altering watering cycles 
where possible, water can be 
conserved and grass fields can actually become 
heartier. 

 
WHAT YOU CAN DO TO HELP 

The City of Idaho Falls is asking for your assis-
tance in helping us conserve water.  Water conser-
vation is more than just a principle to be followed, 
it’s a frame of mind and a practice to be lived.  
Educate yourself on conservation measures and 
share the information that you find with others. 

There are many internet websites that have been 
created that can help you find new ways to con-
serve water.  Here are just a couple to visit: 

• www.awwa.org/waterwiser 

• www.h2ouse.org 

• www.epa.gov/watersense 

Included in this brochure are numerous ideas and 
hints that can be utilized by any homeowner to 
conserve water both indoors and outdoors.  Most 
are inexpensive, and the cumulative effect of eve-
ryone pitching in can ensure that we efficiently use 
our greatest natural resource . . . WATER! 

David Richards, Water Superintendent 
PO Box 50220, Idaho Falls, ID  83405 

564 Hemmert Ave., Idaho Falls, ID  83401 
Phone: 208-612-8471  Fax:  208-612-8385 

Email:  drichards@ci.idaho-falls.id.us 

WE ARE HERE TO SERVE YOU 
If you have any questions or comments regarding 
the content of this report, please contact: 

IS IT A CONTRADICTION TO 
ASK PEOPLE TO RUN WATER? 

Many times during the course of the year, we are 
asked questions regarding our policy for conserving 
water.  While it is imperative to conserve water, 
there are specific instances when letting water run 
takes precedence over conservation.  Here is a list of 
circumstances which require the use of water: 

 
FREEZING WEATHER 
During extended cold spells, frost depths can 

penetrate the ground beyond the depths of water 
lines, encasing the waterline with 
frozen earth.  The only way to 
prevent losing water service is to 
allow water to keep water running 
through the pipes.  Listen to the 
local media during winter months for warnings.  
We’ll keep you informed of local conditions. 

 
FIRE HYDRANT TESTS & FLUSHING 
It is vital to know the readiness of fire hydrants 

by making sure there is adequate water to them.  
Each year the Fire Department tests 
the City’s fire hydrants to make sure 
that they are functioning properly.  
The Water Department performs pe-

riodic testing of hydrants to determine the available 
flow from them. 

 
ROUTINE STREET MAINTENANCE 
At times you may see a water truck driving 

down a city street, spraying water to 
the side.  This use serves a specific 
purpose.  These trucks dampen dust 
and dirt particles on the street sur-
face.  Street sweepers follow the 
trucks, picking up the debris on the side of the 
street.  The moist street surface helps the sweepers 
perform their tasks without stirring up dust.  This 
routine maintenance is environmentally friendly, 
preventing debris and dirt from finding its way into 
natural waterways. 

These uses of water serve necessary functions and 
are not considered a waste of water. 

Water Conservation 

Every Drop Counts! 

Saving Water May Be  
Simpler and Less Expensive 

than You Think! 

1 

2 

3 



Many gallons of water are sent down the drain 
each year by old, inefficient toilets and clothes 
washers.  Old toilets use between 5 
and 7 gallons of water per flush 
while newer models require only 1.6 
gallons.  Modern shower heads suf-
ficiently operate while using less 
water.  Newer clothes washers re-
quire significantly less water than older models 
to accomplish the same task.  Try replacing out-
dated appliances with more efficient ones.  Al-
though more costly than other alternatives, your 
appliance selection may qualify you for a 36-
month, no interest loan from Idaho Falls Power. 

#2:  Change Old Fixtures 

#1:  Locate & Repair Leaks 
Unnecessarily running water while performing 
certain tasks wastes water every day.  While 
shaving, fill the sink with water to 
clean your razor rather than leav-
ing the water running.  Turning off 
water while brushing your teeth is 
another task where water can be 
conserved.  These simple meas-
ures will not only help conserve water, they will 
also decrease the amount of sewage treated at 
the wastewater treatment plant. 

#3:  Sweep Floor Surfaces 

Additional Indoor Measures 

#4:  Don’t Let Water Run 
Studies indicate that homes can waste more 
than 10% of their indoor use through leaks.  

Whether a noticeable drip from a fau-
cet or the silent overflow from a toilet, 
these small amounts of water can 
really add up over time.  A leaky faucet 
with a drip every second can waste 

2,700 gallons of water every year.  To check for 
a silent leak in your  toilet, add several drops of 
food coloring in your tank.  If the water in the 
bowl is tinted after 15 minutes, your toilet has a 
leak.  Materials to repair minor leaks are inex-
pensive and available at any hardware store. 

Sometimes there’s no substitute for “elbow 
grease.”  Be sure to use a broom 
when cleaning the floor of your ga-
rage, shop, or patio.  Utilizing water 
to clean a surface that can be swept 
is a tragic waste.  Another option 
would be to use a leaf blower to rid 

the area of nuisance dirt and debris. 

#5:  Install Saving Devices 
Small, simple and inexpensive devices can be 
purchased and installed on older water fixtures 

to conserve water.  Toilet tanks 
can be fitted with fill cycle divert-
ers like the “Fill Master” which re-
direct water from the overflow tube 
to the tank during the refill cycle.  
Bladders such as the “Toilet 

Tummy” can be installed inside the toilet tank to 
reduce the volume of water used with each 
flush.  Aerators can be installed on faucets to 
reduce the volume of water used while the fau-
cet is running.  Each of these inexpensive items 
can save hundreds of gallons a month!  

#1:  Learn to Use Your Timer 

#2:  Adjust Your Lawn Mower 

#3:  Install Drip Systems 

#4:  Don’t Overwater Lawns 

#5:  Check for System Leaks 

Additional Outdoor Measures 

Automated sprinkler systems can waste a lot of 
water if not properly maintained.  Timing pat-
terns for automated systems should be adjusted 

seasonally to prevent overwater-
ing during spring and fall 
months.  Some experts even 
recommend adjusting them on a 
monthly basis.  Timers should 
also be turned off during stormy 

weather to prevent watering in the rain.  Timers 
can be equipped with a rain sensor that will 
automatically turn off the timer when it rains.  

During summer months, raise your lawn mower 
to its tallest height setting.  This will allow your 
grass to grow taller, in turn 
shading the lawn’s roots.  
Your grass will not require as 
much water and will be less 
prone to scorching from sum-
mer heat.  Also consider us-
ing a mulching blade.  This 
leaves the grass clippings on 
the lawn, helping retain moisture in your lawn 
and relieving you of the burden of raking and 
bagging the clippings. 

Place the water exactly where you need it by 
using a drip system.  These 
low flow systems are easily 
added to an existing system 
and use a fraction of the water 
that traditional sprinklers do.  
Whether it is drip tubing, bub-

bler fittings, or small spray heads, the water is 
placed right where the plants need it without 
wasteful overspray. 

Summer is the perfect time to give your lawn a 
little bit of “tough love.”  Healthy lawns should 
only be watered about every 3 
days.  If you’ve pampered your 
lawn, it may go into shock once 
you try to reduce your watering.  
Don’t worry though.  As you 
slowly teach your lawn to survive 
on less water, the roots will grow deeper which 
will provide you with a heartier lawn, more resis-
tant to summer heat. 

Periodically check your sprinkler system for 
leaks.  Since most systems op-
erate at night, homeowners do 
not typically notice if there is a 
leak on their sprinklers.  Once a 
month, use your timer to manu-
ally run each station, checking 

to see if any leaks surface.  If the ground is ab-
normally soft or wet in certain areas, it may also 
indicate a leak.  Repair any leaks right away. 

• Use a hose-end sprayer or nozzle 
when using  a hose.  Remember, wa-
tering with an open hose is consid-
ered a waste of water and is a viola-
tion of City code! 

• If you irrigate with a hose, install a timer on 
your hose connection.  These timers 
are battery operated and will prevent 
you from overwatering if you have to 
run errands or simply forget to turn 
off the water. 

• Plant water resistant grass, plants and shrubs. 
• Adjust sprinklers to not water concrete or 

pavement. 

• Fix leaks early.  Small leaks will eventually be-
come large leaks if left alone. 

• Only run full loads of laundry or 
dirty dishes.  Some washers use the 
same amount whether or not the 
load is completely full.  If your 
washer is equipped with a load size 
selector switch, use it when washing partial 
loads. 

• Educate yourself on water conservation! 







Prepared by: 
 

The City of Idaho Falls   

Public Works Division 

When It Storms 

A Common Sense Guide to 
Understanding Storm Water 

What is stormwater runoff? 
Stormwater runoff occurs when precipi-

tation from rain or snowmelt flows over 
the ground.  Hard 
surfaces like roof 
tops, sidewalks, 
streets and drive-
ways prevent the 
stormwater from 
naturally soaking 
into the ground.  

The stormwater collects and travels down-
hill across the surface until it reaches ei-
ther a storm sewer system or a natural wa-
terway. 

The effects of pollution 

• Sediment can cloud the water and 
make it difficult or impossible for 
aquatic plants to grow.  Sediment also 
can destroy aquatic habitats. 

• Excess nutrients can cause algae 
blooms.  When algae die, they sink to 
the bottom and decompose in a proc-
ess that removes oxygen from the wa-
ter.  Fish and other aquatic organisms 
can’t exist in water with low dis-
solved oxygen levels. 

• Bacteria and other pathogens can 
wash into swimming areas and create 
health hazards. 

• Debris such as plastic bags, bottles, 
c i g a r e t t e 
butts,  and 
t rash that 
wash into 
bodies of wa-
ter can choke, 
suffocate, or 
disable aquatic life like ducks, fish, 
turtles, and birds. 

• Household hazardous waste like in-
secticides, pesticides, paint, solvents, 
motor oils, and automotive fluids can 
poison aquatic life. 

• Polluted stormwater can also con-
taminate drinking water sources.  
This, in turn, can affect human health 
and water treatment costs. 

City of Idaho Falls Public Works 
PO Box 50220, Idaho Falls, ID  83405 

380 Constitution Ave., Idaho Falls, ID  83402 
Phone: 208-612-8250  Fax:  208-612-8570 

Email:  ifeng@ci.idaho-falls.id.us 

How can stormwater runoff 
be a problem?  

As stormwater travels across hard sur-
faces, it scours them.  Stormwater can 
pick up debris, chemicals, dirt, and other 
pollutants, transporting them to natural 
waterways such as streams, rivers, and 
lakes.  Anything that enters a storm sewer 
system can be discharged untreated into 
the waterbodies we use for swimming, 
fishing, and other forms of recreation.  
Too much pollution can even pose risks to 
drinking water sources. 

Polluted stormwater runoff can have 
many adverse effects on plants, fish, ani-
mals, and people. 



COMMON SENSE SOLUTIONS TO STORMWATER POLLUTION 

Ranching & Farming 
Lack of vegetation on 
streambanks can lead to 
erosion.  Over-grazed 
pastures can also contrib-
ute excessive amounts of 
sediment to local water-
bodies.  Livestock in streams can contaminate water-
ways with bacteria, making them unsafe for humans. 
• Keep livestock away from streambanks and pro-

vide them a water source away from waterbod-
ies. 

• Vegetate riparian areas along waterways. 
• Store and apply manure away from waterbodies 

and in accordance with a nutrient management 
plan. 

• Rotate animal grazing to prevent soil erosion in 
fields. 

• Apply fertilizers and pesticides according to la-
bel instructions to save money and minimize 
pollution. 

Agriculture 

Lawn Care 
Excess fertilizers and pesti-
cides applied to lawns and 
gardens wash off and pollute 
streams.  In addition, yard 
clippings and leaves can wash 
into storm drains and contrib-
ute nutrients and organic mat-

ter to streams. 
• Don’t over-water your lawn.  Consider using a 

soaker hose instead of a sprinkler and be sure to 
properly adjust your automated timer. 

• Use pesticides and fertilizers sparingly.  When 
use is necessary, use these chemicals in the rec-
ommended amounts.  Use organic mulch or 
safer pest control methods whenever possible. 

• Compost or mulch yard waste.  Don’t dump it 
into streets, storm drains, or waterways such as 
canals. 

• Cover piles of dirt or mulch being used in land-
scaping projects. 

Auto Care 
Washing your car and degreasing auto parts at home 
can send detergents and other contaminants through 
the storm sewer system.  Dumping automotive flu-
ids into storm drains has the same result as dumping 
the materials directly into a waterbody. 
• Use a commercial car wash that treats or recy-

cles its wastewater or wash your car on your 
yard so the water infiltrates into the ground. 

• Repair leaks and dispose of used auto fluids and 
batteries at designated drop-off or recycling sta-
tions. 

• Never dispose of hazardous chemicals and 
waste automotive fluids in storm sewers. 

Septic Systems 
Leaking and poorly maintained septic systems re-
lease nutrients and pathogens that can be picked up 
by stormwater and carried to nearby waterbodies. 
• Inspect your system every three years and pump 

your tank as necessary every three to five years. 
• Don’t dispose of household hazardous waste in 

sinks or toilets. 

Residential Site Maintenance 
Erosion controls that aren’t 
maintained can cause exces-
sive amounts of sediment 
and debris to be carried into 
the stormwater system.  Con-
struction vehicles can leak 
fuel, oil, and other harmful fluids that can be picked 
up by stormwater and deposited into local water-
bodies. 
• Divert stormwater away from disturbed or ex-

posed areas of the construction site. 
• Install silt fences, vehicle mud removal areas, 

vegetative cover, and other sediment and ero-
sion controls and properly maintain them, espe-
cially after rainstorms. 

• Prevent soil erosion by minimizing disturbed 
areas during construction projects, and seed and 
mulch bare areas as soon as possible. 

• Keep contaminants from entering existing storm 
drain inlets with proper erosion control devices. 

Construction General 
Dirt, oil, & debris that col-
lect in parking lots and 
paved areas can be washed 
into the storm sewer sys-
tem and eventually enter 
local waterbodies. 
• Sweep up litter and debris from sidewalks, 

driveways and parking lots, especially around 
storm drains. 

• Cover grease storage and dumpsters and keep 
them clean to avoid leaks. 

• Report any chemical spills to the Idaho Depart-
ment of Environmental Quality.  They’ll know 
the best way to keep spills from harming the 
environment. 

Commercial 

General 
Uncovered fueling sta-
tions allow spills to be 
washed into storm 
drains.  Cars waiting to 
be repaired can leak fuel, 
oil, and other harmful 

fluids that can be picked up by stormwater. 
• Clean up spills immediately and properly dis-

pose of cleanup materials. 
• Provide cover over fueling stations and design 

or retrofit facilities for spill containment. 
• Properly maintain fleet vehicles to prevent oil, 

gas, and other discharges from being washed 
into local waterbodies. 

• Install and maintain oil/water separators on all 
connections to public storm sewer systems, 
preventing contaminants from entering. 

Automotive Facilities 

Education is essential to  
changing people’s behavior 
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