[image: image1.jpg]_‘H& AVERIGIN__INSURANCE__SERVICE.




FLEX CLAIM SUBMISSION

Please remember that while some card transactions will automatically substantiate, there will be times that further documentation is necessary to substantiate the transaction.

Co-pays at doctors’ offices, specialists’ offices and pharmacies should all auto substantiate.

If you have other services rendered that do not fall within these categories, you will receive an email requesting further documentation.

Acceptable documentation will be an itemized invoice, an itemized receipt or an EOB from your insurance carrier.

The documentation MUST show all of the following information to be accepted:

· Date of Service

· Claim Amount

· Who The Claim Is For

· Service Provided
