FINAL REPORT
Citizen’s Review Committee
Planning & Building Division

Page 1 of 6



FINAL REPORT
Citizen’s Review Committee
Planning & Building Division

Members of Committee
Steven Taggart

Michael Gaffney

Kevin Powell

Kenneth Olson

Bob Everhart

Kay Lynn Broadhead
Kerry Cooper

Clifford Casper

Julie Nef

Process Followed

The Committee engaged in the following process to better understand the role,
function and budget of the Planning & Building Division:

* Briefing by Director Brad Cramer and Building Official Reginald
Fuller with particular focus on functions and budget

* Tour of Division

* Scoping meeting to outline possible issues

* Met with Division employees and requested completion of survey

¢ Sent survey to those who had applied for building permits or requested
zoning application

* Met again with Director Brad Cramer to discuss a variety of issues

¢ Committee meetings to discuss and agree to recommendations

Emplovee Surveys

The Committee felt strongly that it was important to gather input from the
employees of the division. All employees of the Division, except Brad Cramer and
Reginald Fuller completed the employee surveys (copies are attached in Appendix “A”.)
A few common themes were evident in the responses:

¢ Overall, the employees are positive about working for the Division and
the City of Idaho Falls.

* There was considerable concern about the need for technology tools,
in particular computers for those who work out of the office and the
software tools used for the permit process.

* Some expressed concern over levels of staffing.

* Considerable time is spent staffing various committees and boards
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¢ Consider placing day care elsewhere

Surveys of Division Customers

Several hundred surveys were distributed but a relatively small number were
returned. Overall, they are positive in tone (copies are attached in Appendix “B”).

Overall Impressions of the Division
After completion of our work, we are left with the following impressions, separate
from proposed recommendations:
* We appreciated the cooperation of the Division leadership and
employees as we gathered information.
* Employees seem to be dedicated and consumer oriented. This
conclusion seems to be supported by the consumer surveys.
* We did not identify any significant spending reductions but did agree
that several steps can be taken to minimize future costs.
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Recommendations

Upgrade the building permit & zoning software & computer equipment utilized
by the Division to maximize efficiency and enhance service.
¢ Currently, the Division is using 20-year-old software to handle
building permits.
* Current available technology streamlines the permitting process and
allows easy collaboration with those seeking the building permit.
* Support recommendation of Division Director to upgrade software for
building permits (and the associated hardware).
* Consider extending software platform to zoning issues.
* Require accountability with annual reporting from Division to City
Council/Mayor to verify improvements over the next several years
with close attention to time periods for permit approval.

Provide mobile devices for employees who are in the field.

* Today, Division employees who inspect for building permits or code
enforcement must return to the City offices to complete the necessary
paperwork.

* Strongly recommend providing mobile devices to all such Division
employees to allow work while in the field.

Have the Division compile to Marketing Documents demonstrating the cost
benefits of locating to Idaho Falls on an annual basis for the Mayor, City Council,
those involved in local economic development, the local media and the general
public..

*  Our Committee was struck by the lack of data available showing the
cost of living in Idaho Falls or locating a business in Idaho Falls
compared to surrounding communities. We believe such comparisons
are critical for the Mayor and City Council to determine future policies
concerning taxes, spending, etc. Also, such are critical tools for
economic development.

*  We recommend compilation of the following reports each year:

o Cost of building a residence in Idaho Falls (A sample prepared
by the Division is attached as Appendix “C”)

o Cost of building a commercial building in Idaho Falls (A sample
prepared by the Division is attached as Appendix “D”)

o The annual cost of living in Idaho Falls ((A sample prepared by
our Committee is attached as Appendix “E”)

o The annual cost of running a business in Idaho Falls

Given the relative competitiveness of the current building and zoning fees charges
by the City of Idaho Falls, we support the Division Director’s modest
recommendations to increase such fees.

Page 4 of 6




5. The Division provides a great number of services free to the public for which
small user fees should be charged.
* The Division currently provides a great number of services for free to
the public.
*  We recommend imposition of modest user fees for services so that the
requester bears the cost, not the taxpayers of Idaho Falls.

6. Create a culture of training.

* Many employees requested ongoing training.

¢ If the request for new Division software is implemented, then training for
Division employees will be critical.

¢ We also believe in the value of workshops and conferences to learn best
practices being used in other communities. Given that building practices
constantly change and continued innovation with respect to planning &
zoning approaches, such are essential.

* Strongly recommend that the Division be provided sufficient funds to
handle training and provide for continual opportunities to attend and
participate in relevant workshops and conferences.

7. Use technology and interns/externs rather than staff over the near term to expand
capacity.

* The City of Idaho Falls is growing and such will continue to create
pressure to add additional permanent staffing to the Division.

*  We believe that the combination of new software and mobile devices will
offset much of the need.

* For any gaps, we recommend, in the near term, creating a vigorous
internship/externship program with regional colleges and universities.
Also, such a program will create an ideal method of identifying future
employee candidates in the event of vacancies.

8. Consider getting out of day care regulation in that the State of Idaho is also doing
enforcement.

* In 2008, the City of Idaho Falls passed its day care ordinance which
requires two inspections a year for the 77 licensed facilities in the City.

* In 2011, the State of Idaho required licensing for day care facilities

* Currently, the Division is only able to visit facilities approximately once
per year because of staffing.

¢ City Council should reconsider whether the City of Idaho Falls should
regulate this industry or to rely on the State of Idaho.

9) Consider Reduce the number of boards and committees staffed by the Division.
* Disproportionate staff time is being consumed by various boards and
committees rather than performing core missions of planning, building
permits and zoning.
* The Division currently staffs the following entities:
o Planning Commission
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Board of Adjustment
Redevelopment Agency
Historic Preservation Commission
ADA Commission
Beautification Commission
Idaho Falls Business Assistance Corporation
City Council
Idaho Falls Shade Tree Committee
Idaho Falls Downtown Development Corporation
Affordable Housing Task Force
GIS Development Group
BMPO Bike/Ped Committee
o BMPO Technical Advisory Committee
It is estimated that 21-27% of the total hours by 6 staff members of the
Division are consumed in servicing the various boards and committees.
While some are critical, the City Council should carefully consider the
impact in the future of having the Division staff boards and
commissions and the potential impact on their other duties and
responsibilities.

O O OO0 OO0 OO OO0 0o
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APPENDIX “A”
Employee Surveys



Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to S. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; S = Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

1) Do you feel you clearly understand the scope or purpose of your position?

A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain: )2 rln (}/f.( /(;'g,-l-f"‘/(j 4 all M Aees Lha'r
30\95 v’avﬁ (e l.

2) Do you feel you have the support of your supervisor to carry out the duties of your position?

M
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain: VU‘U) Suff)or"f’ Ve

3) Do you feel you are provided adequate tools/equipment or technology to preform your job?

A\
A) Circle Appropriate Number: 1 2 3

B) Please explain: [V_uk wmpulars /‘R.C‘M

4) Do you feel local politics play a role in decision making within your department

A) Circle Appropriate Number: 1 2 @ 4 /%

B) Please explain: Jﬂo‘\ Yics CL(U/Q? FJM q (‘(}i(



5) Do you feel you have adequate training (currgnt and future) to do your job effectively?

A) Circle Appropriate Number: 1 2 3 4 5/

B) Please explain: ( 0y, A ({0 mefe

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

~
A) Circle Appropriate Number: 1 2 3 4 (5)
B) Please explain: 3Mb+ ShacteA

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities? (\

~"4A'f 5

B) Please explain:‘gzugj” W}{—fons vaceact would I e

A) Circle Appropriate Number: 1 2 3

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

~
A) Circle Appropriate Number: 1 2 ESJ:4 5

B) Please explain:

9) Are the standards of your Department applied evenly to members of the public?
A) Circle Appropriate Number: 1 2 3 (4)5

B) Please explain:

10) Do you feel the Building & Planning Dept. budget is adequate?
~
A) Circle Appropriate Number: 1 2 (3.4 5

B) Please explain:



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise” goals and
objectives?

A
A) Circle Appropriate Number: 1 2 3 4 {5;

B) Please explain: | ,'@ea" Wi Mﬂ" 'Hte,‘)e (]&‘afs p‘emj we il

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?

A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain: 92 mere slofk

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

A. What should the Department being doing differently?

Mere saft

B. What could the Department be doing better?

g VG

C. What could the Department do more efficiently?



Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5 = Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

1) Do you feel you clearly understand the scope or purpose of your position?
A) Circle Appropriate Number: 1 2 3 4@

B) Please explain:

2) Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3@5

B) Please explain:

3) Do you feel you are provided adequate tools/equipment or technology to preform your job?
A) Circle Appropriate Number: 1 2 3@ 5

B) Please explain:

4) Do you feel local politics play a role in decision making within your department
A) Circle Appropriate Number: 1 2 3 4@

B) Please explain:



5) Do you feel you have adequate training (current and future) to do your job effectively?

A) Circle Appropriate Number: 1 2 3(4/5

B) Please explain: /7.{ () /O HLO ' 0Je
and pa%% C%D/mf Lo

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2 3 C 5 )
B) Please explain: 720 Y- #[fbd'f WﬁW}Cﬁ 4 ()& M/d\’l
N«wwmmmwﬁu

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 2 3 @5

B) Please explain: /%tt;{-\{-}mcb/ é«f“{"f.i—-i — ML to \/\0 H
comaideeed o8 bueildimg Ay o tnCrlrd

8) Are there responsibilities that-should be-located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain: Abﬂ onb Jyyl /)Lbé fc mg

gyl
[4 ihufe [
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9) Are the standards of your Department applied evenly to members of the public?

eyt

A) Circle Appropriate Number: 1 2 3 OS

B) Please explain: MOTU’/P (e n Dﬁ" W—f-l/m

10) Do you feel the Building & Planning Dept. budget is adequate?

A) Circle Appropriate Number: 1 2 3 @ 3 5 - .
auoites  Commtities
B) Please explain: y) JQ/K \H,LQ “h/l D‘C{PW /
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11) Do you feel the Planning & Building Dept. has been given “Clear and Concise” goals and
objectives? ==
m/\ppropriate Number: 1 2 3 @ 5

‘ / ne oo .
B) Please explain: ‘H—ﬂd W@JU Lot /}ULu) Line ¢
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12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?

A) Circle Appropriate Number: 1 2 3 )5

B) Please explain: U] 0o £ Jo U/}ML”( O\/_Md w w M-'f(
OD‘/O,C,‘H() (2% ’bl ot &L‘f—M [ W/m%.

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to

know about:
\Qe A1

A. What should the Deparlmenl/ei—ng doipg differently?
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C. What could the Department do more efficiently?
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Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5 = Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

Y

2)

3)

4)

Do you feel you clearly understand the scope or purpose of your position?

A) Circle Appropriate Number: 1 2 3 4 @
B) Please explain: Brw) heus g.f[lwr\ T e oa~d 7&»44 oves M—// Lo
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Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3 4@

B) Please explain:

Do you feel you are provided adequate tools/equipment or technology to preform your job?

A) Circle Appropriate Number: 1 2 3@5 ‘
B) Please explain: BSrod/ fas made /4"/'71 % /&é e fane The Fols

L need.

Do you feel local politics play a role in decision making within your department

A) Circle Appropriate Number: 1 2 3 @

B) Please explain: /Lé’,/ oF outk /Jof/.'&;,g,s are monde é/ 72« [;& [,‘aonc/



5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: 1 2 3 4@ /
o A 7c Folr s,
B) Please explain: [ J¢ are alwess fook ~ Fer "/”/"'%' fres Aevae j

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2 3 5
B) Please explain: 77 ..o been fere @B Fer £ momthe emd fmie had of
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7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 2@ 4 5

B) Please explain: )E'ar Now L Fead [He e 04/4,/74 ;7 He econre~y }J:cés
yp mete re mep be stratled 7L a

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number: 1 2 04 5

B) Please explain: /%74& a/aym /4¢d/ ons

9) Are the standards of your Department applied evenly to members of the public?

A) Circle Appropriate Number: 1 2 3 4 O /2'(/
Scene
B) Please explain: e YL mﬂ" @W)?’V"e—

10) Do you feel the Building & Planning Dept. budget is adequate?
A) Circle Appropriate Number: 1 2 3 4 5 _7

B) Please explain: /4 Y/ ,aw«’/"

/\eycrs‘c



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise” goals and
objectives?

A) Circle Appropriate Number: 1 2 3@5 ol e M,‘;{',_,, and
B) Please explain: Z‘f Seod (e wre cte /““/’j S . /,A(/
geftng o~ Llosrer Visiom oF whot v oo
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12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?

A) Circle Appropriate Number: 1 2 3 @ 5 /7(_ ; A
have ertov
B) Please explain: Lt.jb bhore Sorre 7””/5 M w:;/ﬁ-f b ynsa/faz_zt
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13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

A. What should the Department being doing differently? I oln (a 7Y el /. he e
shock!d be é—,'z\\? ”//4/7
o Fferatly.

B. What could the Department be doing better? M7

C. What could the Department do more efficiently? /Utv7z~ '7



Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5 = Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

1) Do you feel you clearly understand the scope or purpose of your position?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

2) Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

3) Do you feel you are provided adequate tools/equipment or technology to preform your job?
A) Circle Appropriate Number:@ 2345

B) Please explain:

4) Do you feel local politics play a role in decision making within your department
A) Circle Appropriate Number: 1 2 3 (E 5

B) Please explain:



5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: 1 @ 345

B) Please explain:

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2(3) 4 5

B) Please explain:

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number:@ 2345

B) Please explain:

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number: 1 2 3(4) 3

B) Please explain:

9) Are the standards of your Department applied evenly to members of the public?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

10) Do you feel the Building & Planning Dept. budget is adequate?
A) Circle Appropriate Number@ 2345

B) Please explain:



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise” goals and
objectives?

A) Circle Appropriate Number: 1 2 3 \‘D 5

B) Please explain:

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?
A) Circle Appropriate Number: 1 @ 345

B) Please explain:

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to

know about:

A. What should the Department being doing differently?
Tokirg tn apehications bedste twney are Compledt gy
5@(@@.\‘:\»& o gzt Yheo yeadwy vy e gentdaled
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B. What could the Department be doing better?
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vieins don ¥ S\ fhdow \03% o8 W CAS,

C. What could the Department do more efficiently?
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Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5= Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

2)

4)

Do you feel you clearly understand the scope or purpose of your position?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3 4 (5

B) Please explain:

Do you feel you are provided adequate tools/equipment or technology to preform your job?
A) Circle Appropriate Number: 1 2 3 4 (3

B) Please explain:

Do you feel local politics play a role in decision making within your department

A) Circle Appropriate Number: 1 2 3 @ 5

. : - = > hanl
B) Please explain: pelitics always PJ:{_‘Y a \cifl bud T Feel we ha

soek gt S one Dperdnent and
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5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: 1 2 3 4 @ )
; : P Ao\ e, W
B) Please explain: The D"P““\“‘e"l cordines o LLJ’F“& s T S

""]‘éifv S ui-i,‘] M bfh\er o &c My bolo fg—iﬁchvﬂ/y,

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 2 3 @ s

B) Please explain:

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number: 1 2 @ 45

B) Please explain:

9) Are the standards of your Department applied evenly to members of the public?

A) Circle Appropriate Number: 1 2 3 4 ®

_ b e T fx  ErpeEcdTRane
B) Please explain: (and %52 ¥ dudy, Ech P*C?"f_lrf & e e ol 7
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10) Do you feel the Building & Planning Dept. budget is adequate?

A) Circle Appropriate Number: 1 2 3 4 5
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11) Do you feel the Planning & Building Dept. has been given “Clear and Concise™ goals and
objectives?

A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

A. What should the Department being doing differently?
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B. What could the Department be doing better?

C. What could the Department do more efficiently? l e d Al o-'r]uz
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Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; S = Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

1) Do you feel you clearly understand the scope or purpose of your position?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

2) Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

3) Do you feel you are provided adequate tools/equipment or technology to preform your job?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

4) Do you feel local politics play a role in decision making within your department
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:



5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 2 3 4@

B) Please explain:

<

7r)
8) Are there responsibilities tha be located within Planning & Building that should reside in
another department or agency’

A) Circle Appropriate Number: 1 2@ 4 5

B) Please explain:

9) Are the standards of your Department applied evenly to members of the public?
A) Circle Appropriate Number: 1 2 3 @5

B) Please explain:

10) Do you feel the Building & Planning Dept. budget is adequate?
A) Circle Appropriate Number: 1 @ 345

B) Please explain:



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise” goals and
objectives?

A) Circle Appropriate Number: 1 2 @ 45

B) Please explain:

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?
A) Circle Appropriate Number: 1 2 @ 4 5

B) Please explain:

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

A. What should the Department being doing differently?
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B. What could the Department be doing better?

C. What could the Department do more efficiently?



Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5 = Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

1) Do you feel you clearly understand the scope or purpose of your position?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

2) Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

3) Do you feel you are provided adequate tools/equipment or technology to preform your job?
A) Circle Appropriate Number: 1 2 3 @5

B) Please explain:

4) Do you feel local politics play a role in decision making within your department
A) Circle Appropriate Number: 1 @ 345

B) Please explain:



5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: | @ 345

B) Please explain:

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2 3 4@

B) Please explain:

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 @ 345
B) Please explain: (oncera€d ot increased achvity will caust
svvice o suffer,

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number: 1 2(3) 4 5

B) Please explain:

9) Are the standards of your Department applied evenly to members of the public?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

10) Do you feel the Building & Planning Dept. budget is adequate?
A) Circle Appropriate Number: 1 2 @ 45

B) Please explain:



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise™ goals and
objectives?

A) Circle Appropriate Number: 1 2 @9 45

B) Please explain:

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?

A) Circle Appropriate Number: 1 (2) 3 4 5
B) Please explain: ¢ze 7, Ac <ummmer /’Wuijsc{ ¢ w E (oo Mmereafes
/ “(‘66.'-/ (oviceva €{f{ frat i@ﬂ;{- Wit }/—/f ffoMef-J f‘&un.

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

A. What should the Department being doing differently?

B. What could the Department be doing better?

C.  What could the Department do more efficiently?
As Aept f,bﬁ Lw(?l7 ;u@‘u,;/z‘ lowes fo Tiat réecve c§
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Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5 = Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

1) Do you feel you clearly understand the scope or purpose of your position?
A) Circle Appropriate Number: 1 2 3 4 d

B) Please explain:

2) Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

3) Do you feel you are provided adequate tools/equipment or technology to preform your job?
A) Circle Appropriate Number:{ /2 3 4 5

B) Please explain:

Rrmie progrews thol was o
W [Af{QPS &\91 'I"e.e C(C/[cl

4) Do you feel local politics play a role in decision making within your department

ot ol d 2o yeers 30

A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:



5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: 1 2 3 4 @/

B) Please explain:

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2 @4 5

B) Please explain:

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 2 C}) 4 5

B) Please explain:

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number: 1@ 345

B) Please explain:

9) Are the standards of your Department applied evenly to members of the public?
A) Circle Appropriate Number: 1 @/ 345

B) Please explain:

10) Do you feel the Building & Planning Dept. budget is adequate?
A) Circle Appropriate Number:Q/Z 345

B) Please explain:

chk ()g QTui{) WAM



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise” goals and
objectives?

A) Circle Appropriate Number: 1 2 3 Q 5

B) Please explain:

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?
A) Circle Appropriate Number: 1 2 3 @) 5

B) Please explain:

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

A. What should the Department being doing differently?

Providing beter eqo e

B. What could the Department be doing better?

Qto V. {ééw/\s l/\\’>~\o écf?@ 50-525mme

C. What could the Department do more efficiently?
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Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5 = Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

D

2)

3)

4

Do you feel you clearly understand the scope or purpose of your position?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

Do you feel you are provided adequate tools/equipment or technology to preform your job?

A) Circle Appropriate Number: 1 2 @ 45

B) Please explain: '
0{.’{ SC) C 1‘“5“.'(— f.‘Ja roein Ny ov l’ C(Ct l:”(/

Do you feel local politics play a role in decision making within your department
A) Circle Appropriate Number: 1 2 367 5

B) Please explain:



5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 2 @ 4 5

B) Please explain:

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

9) Are the standards of your Department applied evenly to members of the public?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

10) Do you feel the Building & Planning Dept. budget is adequate?
A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise” goals and
objectives?

A) Circle Appropriate Number: 1 2 3 67 5

B) Please explain:

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?
A) Circle Appropriate Number: 1 2 @ 4 5

B) Please explain:

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

A. What should the Department being doing differently?

B. What could the Department be doing better?

Use of techneleyy to bhe move C'C(:’.'Crwl-

C. What could the Department do more efficiently?



Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department. -

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5= Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

1) Do you feel you clearly understand the scope or purpose of your position?

A) Circle Appropriate Number: 1 2 3 4 ’@

J hauo btn hu %d\ 0 mf 9{36}1&1/3)({ }&,J/ULR,(,U/// (/&,ugtu(
a Lol ¢ my | ¢ zku\(;Ho«W

B) Please explain:

2) Do you feel you have the support of your supervisor to carry out the duties of your position?
A) Circle Appropriate Number: 1 2 3 4 @

Y MFPOLJ@M -4 }\LWL

B) Please explain:

3) Do you feel you are provided adequate tools/equipment or technology to preform your job?

A) Circle Appropriate Number: 1 2(3 4 5
B) Please explain: b&_({o‘ {[/3 ‘hg lﬂbb /wa )Q,u(\ (&JJLUILMLIOLV
g)vttmr Jomi 'Ulu\f/ﬂ

4) Do you feel local politics play a role in decision making within your department

A) Circle Appropriate Number: 1 2 3 4@

—

B) Please explain:

the I“Wu,; (L '\Wuy1 LU @&f(,t'/



5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: 1 2 @ 4 5

B) Please explain:

belonits ) wdy | aderin
fowld it o Pieniny - wauelly M (4
a’f;//(,t‘t(, ¢ J acluatly-do a Lol 8 (hC Enfehin co
6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 2 3 @5 .
B) Please explain: ¢ e U U'UUZ b,LLau Z/ KOLLL{// UM Mol

jealt - el by Kupuy ¢

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number: 1 2 3 4@

s t boakals et
et g ot op agneun boahelo
roilel e heuad  placu/teve

9) Are the standards of your Department applied evenly to members of the public?

B) Please explain:

A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

W‘t/ Wi J,-/l{c‘c unect

10) Do you feel the Building & Planning Dept. budget is adequate?
A) Circle Appropriate Number: 1 2 @ 4 5

B) Please explain: | 7 (
Aot b QM% .



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise™ goals and
objectives?

A) Circle Appropriate Number: 1 2 3 @ 5

B) Please explain:

o bl i ) :JOfJ'

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?
&\
A) Circle Appropriate Number: 1 2 3 [4f 5

B) Please explain:

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho

Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

A. What should the Department being doing differently?
~ nd mow 7@@/‘1& - (mpaetiond ﬂ,/u Uity éau/_ f
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What could the Department be_doing better? —
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C. What could the Department do more efficiently?
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Citizen’s Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls Planning
& Building Department.

We would like your confidential feedback on your experience.

Question are rated on a scale from 1 to 5. 1 = Strongly disagree; 2 = Somewhat disagree; 3 = No real
opinion; 4 = somewhat agree; 5= Strongly agree.

A secondary opportunity question is provided to provide a more detailed answer.

1) Do you feel you clearly understand the scope or purpose of your position?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain: /Z//{é; /ég ‘&(/m/(;m J LGV

2) Do you feel you have the support of your supervisor to carry out the duties of your position?

A) Circle Appropriate Number: 1 2 3 4 (&
B) Please explain: %‘7/{ ‘

3) Do you feel you are provided adequate tools/equipment or technology to preform your job?

-

A) Circle Appropriate Number: 1 ?2 3 4 @ ) Ny WH//..
B) Please explain: ) d/ Ww/p,,{;éﬁ.ﬂ4 /,L/L-.,w_,é/ / /)

4) Do you feel local politics play a role in decision making within your department
A) Circle Appropriate Number:Al) 2 3 4 5

B) Please explain:



5) Do you feel you have adequate training (current and future) to do your job effectively?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

6) Do you have regular performance evaluations or discussions of your performance with your
supervisor?

A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

7) Do you feel your department has adequate staffing to carry out the mandate of your departments
responsibilities?

A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

8) Are there responsibilities that should be located within Planning & Building that should reside in
another department or agency?

A) Circle Appropriate Number:@ 2 345

B) Please explain:

9) Are the standards of your Department applied evenly to members of the public?
A) Circle Appropriate Number: 1 2 3 4 (9

B) Please explain:

10) Do you feel the Building & Planning Dept. budget is adequate?
A) Circle Appropriate Number: 1 2 3 4 (§

B) Please explain:



11) Do you feel the Planning & Building Dept. has been given “Clear and Concise™ goals and
objectives?

A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

12) Do you feel staffing levels are appropriate for the goals and objectives of your Dept.?
A) Circle Appropriate Number: 1 2 3 4 @

B) Please explain:

13) Please tell us about ANY issues within the Planning & Building Department of the City of Idaho
Falls that you think would be helpful for the Planning and Building Citizen Review Committee to
know about:

/7
A. What should the Department being doing differently?'mgé/ /M’*‘L’[// M

~

’ B p ik 4
B. What could the Department be doing better? /4/€47 J
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C: What could the Department do more efﬁcienl]y?/é%y .
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APPENDIX “B”
Division Customer Surveys



Citizen Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls
Planning & Building Department. As someone who has filed either a request for a
zoning change or a building permit, we would appreciate your confidential feedback on

your experience.

RETURN YOUR SURVEY by emailing to staggart101@gmail.com or by
faxing to 800-514-5778. Your prompt feedback is greatly appreciated.

1. What kind of requests for services have you made to the Idaho Falls Planning &
uilding Department in the past two years? (check all that apply)

Cg) Building permit request

Zoning request

Both building permit and zoning requests

Other

Haven’t dealt with the LF. Planning & Building Department in the past

two years.

mo Ot

2. If you have dealt with the Idaho Falls Planning & Building Department, was your

perience, overall:
@) Positive

! Negative
C. Neutral
D. Don’t Know/Don’t Remember "

The next set of questions ask you to compare your interactions with the Idaho Falls
Planning & Building Department with that of other similar departments. Answer if
you’ve dealt with both the Idaho Falls Planning & Building Department and the

designated entity.

3. In the past two years, I have dealt with both the Idaho Falls Planning & Building
pr:%)artment and the Bonneville County Planning & Zoning Department, overall
@ My experience with the Idaho Falls Planning & Building Department was

better

B. My experience with Bonneville County’s Planning & Zoning Department
was better

C. My experience was about the same

D. Don’t Know/Don’t Remember

E Haven’t had experience with both

4. In the past two years, I have dealt with both the Idaho Falls Planning & Building
Department and the City of Ammon Building or Planning Departments, overall



Citizen Review Committee
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RETURN YOUR SURVEY by emailing to stagoart]10Ti. mmail Zom or by
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hat kind of requests for services have you made to the Idaho Falls Planning &
rilding Department in the past two years? (check all that apply)

Building permit request

Zoning request % Swbekov ssesn Ayt catzos

Both building permit and zoning requests

Other

Haven’t dealt with the LF. Planning & Building Department in the past

two years.

you have dealt with the Idaho Falls Planning & Building Department, was your

merience, overall:

5) Positive

Negative

Neutral

Don’t Know/Don’t Remember

set of questions ask you to compare your interactions with the Idaho Falls
& Building Department with that of other similar departments. Answer if
balt with both the [daho Falls Planning & Building Department and the

d entity.

3. In the past two years, | have dealt with both the Idzho Falls Planning & Building

epartment and the Bonneville County Planning & Zoning Department, overall
My experience with the Idaho Falls Planning & Building Department was

better
My experience with Bonneville County’s Planning & Zoning Department

was better

. My experience was about the same
. Don’t Know/Don’t Remember

“ - ‘Haven't had experience with both

hal
.

n ﬂ'{é'p‘éist two vears, ] have dealt with both the Idaho Falls Planning & Building
department and the City of Ammon Building or Planning Departments, overalt




My experience with the Idaho Falls Planning & Building Department was

better

My experience with the City of Ammon’s Building or Planning

Deparments was better

My experience was about the same. -
Don’t Know/Don’t Remember ;

Haven’t had experience with both

mo) w >

5. What did the Idaho Falls Planning & Building Department do well?

vevy Pl perrseve Ao iwmc

Haoe Gcsrs

6. ‘What did the Idaho Falls Planning & Building Department do poorly?

7. What could the Idaho Falls Planning & Building Department do betier?
B Lngproie rederifrcisys sl (?ﬁ//f:riy pary-8
Ghet Lerad O afreel d/o‘-'nf‘ [’f’% B orrptizesey

Idaho Falls Planning & Building R
Citizen Review Committee SO B

P.O. Box 3005

Idaho Falls, ID 83403

Survey on Your Experience with the Idaho Falls
Plannjing & Building Department




Shook Construction Company, Inc.

General Contractors
Commercial « Industrial - Residential

August 5", 2014

Idaho Falls Planning & Building Citizen Review Committee
P.O. Box 3005
Idaho Falls, Idaho 83403

Reference: Survey Reply

Dear Mayor Casper and the Idaho Falls Planning & Building Citizen Review Committee, _
Please accept this letter as appreciation to both the City of Idaho Falls and Bonneville
County Planning & Zoning Departments for their true dedication and professionalism

that they have had displayed on the many projects through the years that we have worked
with them.

We are currently under construction with our 102™ commercial project since 1990 in
which a large percentage of them were working with both the City and County. We have

appreciated the teamwork approach for the completion of these successful projects.

At this time, we have no concerns for the survey.

Thank you.

Shook Construction Company, Inc.

3219 East 81st North e Idaho Falls, Idaho 83401 ¢ (208) 529-4038 » Fax (208) 524-0734 » shookconstruction @ gmail.com



Citizen Review Committee
City of Idaho Falls Planning & Building Department

Mayor Casper of Idaho Falls has tasked our committee with reviewing the Idaho Falls
Planning & Building Department. As someone who has filed either a request for a
zoning change or a building permit, we would appreciate your confidential feedback on
your experience.

RETURN YOUR SURVEY by emailing to staggart101 @gmail.com or by
faxing to 800-514-5778. Your prompt feedback is greatly appreciated.

1. What kind of requests for services have you made to the Idaho Falls Planning &
Building Department in the past two years? (check all that apply)

Building permit request

Zoning request

Both building permit and zoning requests

Other

Haven’t dealt with the LF. Planning & Building Department in the past

two years.

Mg G

2. If you have dealt with the Idaho Falls Planning & Building Department, was your

experience, overall: :
Positive
B. Negative

G. Neutral
D. Don’t Know/Don’t Remember

The next set of questions ask you to compare your interactions with the Idaho Falls
Planning & Building Department with that of other similar departments. Answer if
you’ve dealt with both the Idaho Falls Planning & Building Department and the

designated entity.

3. In the past two years, I have dealt with both the Idaho Falls Planning & Building
Department and the Bonneville County Planning & Zoning Department, overall
A. My experience with the Idaho Falls Planning & Building Department was

better
B. My experience with Bonneville County’s Planning & Zoning Department

was better
@ My experience was about the same
D. Don’t Know/Don’t Remember
E. Haven'’t had experience with both

4. In the past two years, I have dealt with both the Idaho Falls Planning & Building
h I B Department and the City of Ammon Building or Planning Departments, overall



My experience with the Idaho Falls Planning & Building Department was
better

My experience with the City of Ammon’s Building or Planning
Deparments was better

My experience was about the same.

Don’t Know/Don’t Remember

Haven’t had experience with both

@ p

Mo O

5. What did the Idaho Falls Planning & Building Department do well?

Aot

6. What did the Idaho Falls Planning & Building Department do poorly? <~

7. What could the Idaho Falls Planning & Building Department do better?

EN NN

Idaho Falls Planning & Building

- FITNEY BOWES

0
Citizen Review Committee : . $ BOQ iig 4
P.O. Box 3005 AR MAILED FROM ZIP CODE 83404

Idaho Falls, ID 83403

S )q O OK C onS+pUcstfon
A+tn' Gr ej Shook

2219 E.gIst Nof+h
T daho Falis,I0 ¢34 o

Survey on Your Experience with the Idaho Falls
Planning & Building Department






APPENDIX “C”
Idaho Falls Permit Costs for Residence
Compared to Neighboring Cities



Jurisdiction

Comparison to other jurisdictions within the region.
Data for Plumbing Mechanical & Electrical Permits
Data for 1,200 Sq. Ft. Dwelling w/finished Basement & 600 Sq. Ft. Garage"

Plumb Mech  Elect Building  Sub-Total Wat/Sew Total
* ldaho Falls $75.79 $54.49 $97.85 $815.399 $1,043.52 $2,335.001° $3,378.52
* Rexburg $195.00 $195.00 $260.00 $3,647.356 $4,297.35 $3,667.008 $7,964.35
* Bonneville County $195.00"" $170.00 $195.00'"' $ 1,212.00 $1,772.00 $65.00 13 $1,837.00
*  Ammon $165.00 $165.00 $165.00 $955.352 $1,450.35 $6,200.003 $7,650.35
*  Chubbuck $135.00 $43.50 $87.00 $972.00 $1,237.50 $4,660.002 $5,897.50
 Pocatello $90.00 $70.00 $75.00 $949.75 $1,184.75 $6,064.005 $7,248.75

N RrON =

February 5, 2014 Idaho Falls Building Department Phone Survey.
Chubbuck includes a $1,410.00 User fee paid to the City of Pocatello.

Ammon sewer connection fee $1,300.00, water connection fee $1,400.00 AND a $3,500.00 Capacity Replacement Fee on new sewer connections.

Teton County includes a $2,000.00 impact fee.

Pocatello includes $224.00 water meter, $Water & Sewer Capacity fees Capacity Replacement Fee on new hookups
Rexburg Building Permit Fee $1,543.00, Plan Check Fee-$154.26 , impact fees: $184.64-Fire, $800.00-Parks, $100.88-police, $864.57-Streets.

These figures are to be verified and confirmed for accuracy and not intended to be complete due to changes.

Rexburg sewer hookup-$1,700.00, water hookup-$1,650.00, $317.00-water meter.

Idaho Falls includes $612.31-Building Valuation fee, $153.08- Plan Check fee, $50.00-Energy Code compliance inspection fee.

Idaho Falls water connection fee $1,312.00 and sewer connection fee $1,023.00.

Bonneville County uses State of Idaho for Plumbing, Electrical, Water well, Sewer Septic system Inspections and permit issuance.

Ammon Building Valuation Fee $868.50, Plan Check Fee $86.85.
Water well and Sewage septic system installation cost by owner & State will inspect installation by others.



APPENDIX “D”
Idaho Falls Permit Costs for Commercial
Building Compared to Neighboring Cities



Comparison to other jurisdictions within the region.
Data for Permits Data for 8,000 Sq. Ft. Office Building"

Jurisdiction Plumb Mech  Elect Building  Sub-Total  Wat/Sew Total

° ldaho Falls Footnote® Footnote.t Footnote.® $3, 150.31° $ 3, 150.31 $2’3350010 $5,48531

° Rexburg Footnote 15 Footnote.15 Footnote 5~ $11 171.85'4  $11 ,1 71.85 $3,667008 $1 4,83885

«  Bonneville County State Insp.""  1%ofvae Stateinsp.’! $ 5,820.00 $5,820.00 by others $5,820.00

o Ammon Footnote® Footnote® Footnote® $ 5,6660012 $ 5,66600 $6,200003 $11 ,86600

 Pocatello Footnote'” Footnote!” Footnote 7 $8,282.5916  $8,282.59  $6,064.005 $14,346.59

Footnotes:

1. February 5, 2014 Idaho Falls Building Department Phone Survey.

2. Chubbuck includes a $1,410.00 User fee paid to the City of Pocatello.

3. Ammon sewer connection fee $1,300.00, water connection fee $1,400.00 AND a $3,500.00 Capacity Replacement Fee on new sewer connections.

4. Teton County includes a $2,000.00 impact fee.

5. Pocatello includes $224.00 water meter, $3030.00 Water & $2,810.00 Sewer Capacity, collection, Treatment Plant fees Capacity Replacement Fee on
new hookups.

6. .015% up to $20,000.00 + .0075% over $20,000.00 + $24.95 Base fee.

7. These figures are to be verified and confirmed for accuracy and not intended to be complete due to changes.

8. Rexburg sewer hookup-$1,700.00, water hookup-$1,650.00, $317.00-water meter.

9. I.F. incl. $1,848.67-Bldg. Val. Fee ($383,800.00 Office), $1,201.64- Plan Check fee, $50.00-Energy Code compliance inspection, $50.00 Fire Fee.

10. Idaho Falls water connection fee $1,312.00 and sewer connection fee $1,023.00.

11.  Bonneville County uses State of Idaho Plumbing & Electrical Inspections and permit issuance.

12. Ammon Building Valuation Fee $3,434.00 plus Plan Check Fee $2,232.00=$5,666.10

13. Ammon valuation from ICC Journal of Building Safety $109.47/Sq. Ft. =$875,760.00

14.  Rexburg building includes $5,437.75-Bldg. Permit, $543.78-Plan Check Fee, $479.04-Fire, $1,821.68-Police, $2,889.60-Street impact.

15.  Rexburg elec, plg, mech/hvac Formula : Up to $10,000- (total cost of system x 0.02) + 60 = $ , Between $10,001 - $100,000 ( (total cost of system —
10,000) x 0.01) + $260 = $ Over $100,001 ( (total cost of system — 100,000) x 0.005) + $1,160 = $

16.  Pocatello uses ICC Journal of Building Safety $109.47/Sq. Ft. = $875,760.00 for 8,000 Sq. Ft. Building Valuation, $5,019.75 Building Permit plus a
65% Plan Check Fee = $3,262.84 which totals $8,282.59.

17.  Pocatello Plumbing, Electrical & Mechanical HYAC Permit $30.00, plus 2.0% of the total costs up to $20,000.00.
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